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The Members,
Sundarlal Saw|l Urban Coop. Bank Ltd,,
Jintur.

INDEPENDENT AUDITOR'S REPORT

Report on Audit of Financial Statements
Dplnlon

We have audited the accon financial

of the SUNDARLAL SAWII URBAN COOP. BANK LTD., JINTUR which comprises the Balance
Sheet as at 31st March, 2024 and th Statement of Profit and Loss Account & Cash Flow Statermnent for the year then ended and a summary of significant
accounting policies & notes and other explanatory information. Incorporated in these financial statements are the returns of all 24 branches audited by
us.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid Financial Statements together with Form-
7, Appendix-A, LFAR and PART-A, B & C of main audit report and notes thereon give the information required by the Maharashtra Co-operative
Societies Act, 1960 and the rules made there under and the Banking Regulation Act, 1949 (As applicable to co-op. societies) as amended by the
Banking Regulation (Amendment) Act, 2020 and the guidelines issued by the Reserve Bank of India (RBI} and Registrar of Co-operative societies,
Maharashtra in the manner so required and give a true and fair view in conformity with the accounting principles generally accepted in india,

a. Inthecase of Balance Sheet of the state of affairs of the Bank as at 31 March 2024,

b.  Inthecase of the Profit and Loss Account, of the profit for the year ended on that date.

¢ Inthecase of Cash Flow statement for the year ended on that date.

Basis for Opinion

3

‘We conducted our audit of in accordance with the Standard on Auditing (5As) issued by the Institute of Chartered Accountants of India {ICAl). Our
responsibilities under those Standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our
report, We are independent of the Bank in accordance with the Code of Ethics issued by the Institute of Chartered Accountant of India {ICAl) together
with the ethical independence reguirements that are relevant to our audit of the Financial Statements under the provisions of The Banking Regulation
Act, 1949 Maharashtra Co-operative Societies Act, 1960 and rules made there under, and we have fulfilled our other Ethical Responsibilities in
accordance with these requirements and the ICAI's code of ethics. We belleve that the audit evidence we have obtained Is sufficient and appropriate to
provide a basis for our opinion.

Information other than the Financial statement & Auditor's Report there on

ible for the prep: 1 of the other information. The other information comprises the
information included in the Report of Board of Directors including other explanatory information, but does not include the Financial Statements and
auditor's report thereon, The report of Board of Directors is expected to be made available to us after date of this auditor's repert. Qur opinion on
financial statements does not cover the other information and we dao not express any form of 2ssurance conclusion thereon. In connection with our

are to read the other information and, in doing so, considered whether the othar information is
materially inconsistent with the financial statements or our knowledge obtained In the audit or otherwise appears to be materially misstated. Whean we
read the report the Board of Directors including other explanatory information, if we conclude that there is a material misstatement there in, we are
required to communicate the matter to those charged with povernance and the members in the Annual General Mesting.

4, The Bank's Managemeant and Board of Directors are r
audit of the financial 1ts, our responsibiliti

M 's Responsibility for the Financ

5.

The Bank's management and Board of Directors are responsible for the preparation of these financial statements that give a true and fair view of the
financial position ( state of affairs ), and financial performance { Profit / Loss), of the Bank in accordance with the accounting principles generally
accepted in India, including the Accounting Standards (Ind AS) issued by ICAI, provisions of the Banking Regulation Act, 1949 & Maharashtra Co-
aperative Societies Act, 1960 and rules made there under and circulars and guidelines issued by the RBI and the Registrar of Co-operative Societies,
Mal htra. This resp
safeguarding of the assets of the Bank and for preventing and detecting frauds and irregularities; selections and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completenaess of the accounting records, relevant to the preparation
and presentation of the financial statements that give a true and fair view and are free from material misstatement, whether due to fraud or error,

In preparing the financial statements, management and Board of Directors are r ible for ssing the C 's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management eithar intends
toliquidate the Bank or to cease operations, or has no realistic alternative but todo so,

The Board of Directors is also responsible for overseeing the Bank's financial reporting process.

y also includes maintenance of adeguate accounting records in accordance with the provisions of the Acts for

audimr s Responsibilities for the Audit of the Financial Statements

Our objectives are ta obtain reasonable assurance about whether the Financial Statements as a whole are free from material misstatement, whether
due fraud or error, and to issue an auditor's report that include our opinion, Reasonable assurance is a high level of but is nota g

that an audit conducted in accordance with Standard on Auditing will always detect a material misstatement when it exists, Misstatemant can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these Financial Statements. As part of an audit in accordance with Standards of Auditing, we exercise
prof | jud tand

P ism throughout the audit. We alsa:

Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or error, design and perform audit

procedure responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not

detecting a material misstatement resulting from fraud is higher for one resulting from error, as fraud may involve collusion, forgery, intentional

omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal Financial Controls relevant to the audit in order to design audit procedures that are appropriate in the

circumstances but not for the purpoese of expressing an opinion an the effectiveness of the entity'sinternal control,

Evaluate the appropriateness of accounting pelicies used and the reasonableness of accounting estimates and related disclosure made by

management.

Conclude on the appropri ‘s use of the poing concern basis of accounting and, based on the audit evidence obtained

whather a material uncertainty exists related to events or conditions that may cast significant doubt on the Bank's ability to continue as a going

concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in

the Financial Statements o, if such disclosure is in adeguate, to madify our opinion. Our conclusion is based on the audit evidence obtained up to

the date of our auditor's report. However, future events or conditions may cause the Bank to cease to continue as a going concern,

Evaluate the overall presentation, structure and content of the Financial Statements, including the disclosures, and whether Financial Statements

represent the underlying transactions and events in a manner that achieves fair presentation,

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and

significance audit findings, including any significant deficlencies in internal contrels that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
dence, and to ¢ ate with them all relationship and other matters that may reasenably be thought to bear on our independence,

and whereapplicable, related safeguards.

wess of

Report On Other Legal and Regulatory Requirements

7.

8,

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the provision of section 29 of the Banking Regulation Act,

1949 read with the pravisions of Maharashtra Co-operative Societies Act, 1960 and Maharashtra Co-operative Rules 1961,

We report that:

a. Wehave obtained all the information and explanation, which ta the bast of our knowledge and belief were necessary for the purpose of our audit
and have found them to be satisfactory.

b.  Inouropinion, proper books of account and other records as required by law have been kept by the bank, so far asitappears from our examination
of those books. We have not come across material instances in respect of the details mentioned in the Rule 69{5) of the Maharashtra Co-operative
Societies Rules, 1961,

¢, The Balance Sheet and Profit and Loss Account and Cash Flow Statement dealt in by this report, are in agreement with the books of accounts and
returns maintained by the Bank.

d,  Theaccounting standards adopted by the Bank are consistent with those laid down by ICAl and accounting principles generally accepted in India,
sofaras applicable to the Banks. However, Accounting Standard "Accounting of Income Taxas” is not complied by the Bank.

@, Thetransactions of the Bank, which have come to our notice are within the power of the Bank except as reported elsewhere in this report.

i The returns received from the branches and offices of the Bank have generally been found adequate for the purpose of our audit,

g.  Thetransactions which have come to our notice have been within powers of the bank and which are represented merely by book entries, are not
prejudicial to the interest of the bank.

h.  MNopersonal expenses have been charged to the revenue account of the bank as appears from the audit,

i, Theloans and advances made by the bank on the basis of the security have been properly secured and the terms on which they have been made
are not prejudicial to the interest of the bank or its members.

j-  There has been no material impropriety or irregularity in the expenditure or in the realization of money due to the bank, which have come to our
notice.

k. Thebank hasgenerally adhered to the Reserve Bank of India and Registrar of Maharashtra Co-operative Societies guidelines,

The bank has not given loans to the members of the Board of Directors contravening RBI directives,

m. That summary of commentsis at Appendix 1, and the detailed Audit Reportis as per Part A, B, C& LFAR  attached herawith,

Considering the Bank's Score as per CAMELS Rating, the Bank has been awarded audit classification "A" for the year 2023-24,
For PVRS & Associates
Chartered Accountants
FRN: 133694W

Placea: hintur
Date: 24/06/2024

Vaibhav Toshniwal - Partner
Membership No, 152652
LIDIN:24152652BKDZHPS9E3
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Balance as on 31 March, 2024 (31 =, 2024 a¥ie a®@dg) T ——

|Figures s in Thousand) Schedule 8 - Advances
chidul Year Ended Year Ended
31-03-2024 31-03-2023
: (Current Year] (Previous Year) AT 1} Bills purchased and discounted ] T S HE Raa |
Capital & Liabilities e 3 it (i) Cash credit, averdrafts and laans repayable on demand | 21 fee s g § 02057E ZEESEL
Capital 1 625526 598133 (il Teer Laans e 31&7514| TR
Reserve & Surplus. 2 2562437 2332581 Total g 7175145/ 6765230
Deposits 3 9447663 8891950 I
|Barrowings a 0| B |1} Secured by tnagible sssess 6771876] 6362145,
Owverdue Interest Reserve (contra) A37686 37800 (I Coverad by / 9 [}
Gther Liabilies and Provision q 478365 393563 1) Unsacures et @ 403269 i |
Profit & Loss Afc 181800 173200 Tota T 7175145] 67652
Total 13733477 12757227 A - i " -
C.1 | Advances in India |
i 4726751 A75%056]
Assets [Fhefa do (i S b LU x &
u EiEEls ]
Cash and Balance with RBI S 5 175110 161533 i Banks i 9 o
[Balance with banks Iand money | dFER &11%?6. [ 1803156 1724459 (W) Others — FEYTECTY 2006174,
at call and short notice i A I I — | = nm“—'
{Investments T 7 3889576 3520108 1
Advances IR g FL75145 6765230 arand ol g T175105 765230
Fined Assets 9 143140 113156 schodule 09 - Fived Atsets
R a0 e Aoaaa: [[Vear Ended
Interest Receivable (contra) 437686 F67R00 1-03-20.
Total 13733477 12757227 {Current Year)
| |promises R
[Cantingent Liabilifies 11 68732 59132 _::":‘*“" 31“"':“"‘" A e b st el 31 Al il Z:i_:'
—————
Flduslu Aceounts form part of Accounts 12 disesl o U"E S AT R s i
Deducnons during the year AT e [
Schaduba 1 - Caplial | |oeprecation to date RS AT EFEF]
Year Ended | Wear Ended
S ginns | ALw I 1 |Other Fined Assets furniture and fixtures) | e v (e s e
{Currant Year] |Pravious Year) A1 cost 2 on 315t March of the preceding year it e 31 A At 3E32E]
Authorised Capital it Hizae [ [Aagitons during the year s Eov
| 1000000 shares of As, 1000 Each| 1000000 10000Ca| darn
E the year ] EFE]
Issued & Capital S Tt T HEE S Hisae P s @ Rl
|1393 shares of Rs. 100 Each) 139 143 il
| lis24132 shares of 3. 1000 Each) 625367 sorss0l |~ \iiand i o F—fasie0| 11315
Tatal 625526 598133

Schedule 2 - Resarve and Surplus Sehedule 10 - Other Assets

YearEnded | YearEnded |
31-03-2024 | 31-03-2023 |
{Current Year) |[Previous Year] |

Wear Ended | Wear Ended
32-03-2024 31-03-2023
{Current Year] {Previous Year)

533795, 738050, i

| Istatuory Reserve

0 &) Ustments [net)

Opening Batance 738050 650012 il [interest accried
\additions during the year 95745 E£8038] [Ta pald in advance/tax deducted at sowrce i
Deductions during the year o 0| Statianery and SEmps 1301 | 2140
Il |Capital Reserve 0 o] Fian-banking assets acquired In satsfaction af ciaims B a
Dpening Balance o of W |Gthars® 7594] 11650
Additions during the year o Ll | |
Deductions during the year 5] 0| |To¢al 10966-1| 104595,
JUR s Pkt o L Foat Nata Yoar Ended | Year Ended
_Opening Balance o o Gthers 31-03-2024 | 31-03-2023
o 0| | (Currant Year) [[Provious Year] |
o 0| |a_|Festival Advanca 304
curity Depaslt with Land L
7zeAd 1ssas3n| | |wecdrity Depaslt with Lan Lord 2200
|Dpening Balance 1594531 c. [Suncey ettons 1700)
\Additicns during the year 139480 _f'_"'e epFiane B MSES Depaslt a2b):
\Deductions during the year i £ o 5379 e |Primium on Gowt, Securit 1945)
v |Balance in Profit and Loss Accopurit o 1, [=halin oes=hvalie yirider DEAF schama ol
Tatal 2562437 SGST Credit 108]
schedule 3 - Deposits h_|oasT eredit 108
Wear Ended | T Cradiz _]:3_1
-03-2 [ |pmpa-d Expeias 251
(Eurrent Year] [Tatal 7534
AL 703858, 746105 Schedule 11 - Contingent Libilities
{11 Fram Banks 0 0 Year Ended | Year Ended
{ii) Fram Others 703858 745105] 31032024 | 31032023
Il |Sawing Bank Deposits 2723664 7301535 I {Currant Year] |[Provious Year]
Il Term Depasits 6520141 Al ) e sevpr eflEesa it o) ]
11} Fram Banks o e T jEamdia] i o al
[ii} From Others 5520141/ AT (B U A e T e B i
|_[Totsl 1, I and 1) 9347663 emitem i e e |
B |ll) Pepasits of Branches in India 9447663 G 3467] 3787
i) Deposits of Branches outside inda o] AT [ o
Total 9447663 8891050 wm::ﬂmm — 9
f528 T S RS ST W
¥ear Ended | Wear Ended i
31032023
e =1 Profit and Loss Statement on 31 March, 2024 (3197 2024 T 71 dtel THF)
i inter-affic I o Bl
Il linterest accrusd 35409 184953 [Figures In A3 Thowsnad)
Gthers {including FELT] 231119 Schedule Year Ended Year Ended
[Total L sl 478365 393563
Scheduls 5 - Cash and Balances with Reserve Bank of India 31-03-2024 31-‘_!! 2023
Vear Ended [Current Year) {Previous Year)
IECd
31032028 I |Income
{Current Year] | T o Tt e
T [Eash in Hand (including fareign currency nates] I e R e 175010 Ioiress e T ) AL £
T (Balances with Reserve Bank of e & Qther Income R I 14 30205 47920
a1 i Current Recaunt i) B Wi 00| 300 Total bl 1064865 1048500
BT Gther Accounts R AE e o] ol
Tatal [t and 11} Ll 175110, 161839 Il |Expenditure il
fed ther T
Schedude 6 - Balances with Banks and Money at Call and Short Notice Joketre st ekles il 13 ATE%0 ELEELE)
N R . Pperaiing Epinsca R T 7 Frmy 35246k
LR RED | Provision & Contingencies T T 5 231231 333232
{Cirant oar) Total i'!?T 8E3065 B75700
T i india Wi e
[1) Balances with Banks Gard
[T Errent Accounts T 0 53655 54385 |l |Profit/Loss Al
|I | i Other Deposit Accournts =1l 1350501 1140100| Met Profit/Loss|-) for the year AT 181800 173200
13Mopey ot ol short e Ig““‘f'ﬂ &, #ll2 A8 o o Profit/loss{-) brought forward aif 0 0
|a) with hanks i o o
Total Ll 1064865 1048900
£|b| with other institutions o g
Tatal i and ] 1803156 1724 o= =
[Grand Total 1803156, Taases |V
Transfer 1o Statutory Reserve et fet et - 43300
Transfer to Other Reserve e A . 68112
Yoar Ended =
31032024 X Transfer to Govt/Proposed Dividend s wmi = 61788
i o [Current Yaar] {Provious Year) Balance carried over to balance sheet Teiome aTesaem a1 .- 0
Tvestments in India in IR e o
ubject b Approval in AGM
T Government Secarities Ere erid SEE6TT 3anras s/d ’ E s/d s/d d d
Jil] Other approved Securities SR R HTE AT [ 7 /! /i /i 5/ s/
s s - a5 M. K GHUGE R. B. SATPUTE N. N. KALAMKAR V5. RAIBAGAKAR N. N. KALAMKAR
o] Diebentires and Bants e ] ) K] MANAGER ADM. MANAGER DY. GENERAL MANAGER  GENERAL MANAGER CHIEF EXECUTIVE OFFICER
() Subsidiaries end/ar faint ventures ) 9 sfd sfd 5fd sfd sfd
fil Others [t be sepedfied) B i 145735 M. B. RAJOTIYA R. R. KHANDAGALE D.M. SHEP G. C. GOYAL M. 5. KALAMKAR
|| Shares of Unity Small Finance Bank PNCPS 3 3T A T WA DIRECTOR DIRECTOR DIRECTOR VICE-CHAIRMAN CHAIRMAN
Shares af Unity Small Finance Bank Eq. Warrants AT TS T2 AT WA U S e N
Beral Sun Life Mutual Fund el AT A Ag per or report of even date atached :::::: Toshniwal ;Rl:.hf:;u;‘; ﬁfﬂ W
Total g Far PVRS & Associates ate :
Chartered Accauntants MNo 152652 Place : fintur
Grand Total {| and i1} TET UDIN ; 2415 2652BEDZHPSSES
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Schedule 13 - Interest Earned Schedule 15 - Interest Expended
Year Ended | Year Ended I I | Veargnded | vear Ended
3103-2024 | 3103208 | 31032024 | 31032023
(Current fous Year] (Current Year) f|Previous Year)
il
f = = e Py e (| \nterest on Deposit B 476090 173075
: - " Interest on Reserve Bank of India/inter bank borrawing e A1 Alean /e dd EiEd o a
(0 i i Investments A = 356235 334558 T
ST 791 5 S e AT e e 0 [ ke Sl = E
i1 Irterest o balarce with RE| and othes inter-bark funds o 7 Total T 475090 375975
v Qther g 0 [
Schedule 16 - Operating Expenses
v Total sl 1025660 1000980
Year Ended | Year Ended
31032024 | 31032023
Schedule 14 - Other Income (Current Year) || Previous Year)|
| Payments 1 and provision for emplayae s e 108181 96210
Year Ended | Year Ended ) Rent, taxes and bghting HIE, 3 AT fagg wie 5527 3363
31-03-2024 | 31-03-2023 " Printing & Stationery [T ot wear 3170 1424
(Current Year) [[Previous Year)] |1V Agvertisment and publicity Bl Ey et e 355 413
i Comm. Exchange and brokerage [iier v s s 1875 s3] [V Depreciation on bank's property b= H R TR 12779 20137
M Prafit o sale of Investinnt RER Tt A 1568 sags| [V Director's fees, allowances and expenses Wﬁ?‘lﬁfﬁ“ﬁ 747 376
m Brofit o reval o e TR o o Auditors fees and expenses HifEer e E 1429 1259
- il Law Ch EEE 27 &7
m frofit on Sale of Land, bullding and other fssets |, SAIRE HH0T S ATSTAGIEA fobte 1 692 586 st i
- -~ Pﬂ‘_ﬂaﬁ'— Fo 1% Postages, Tebegrarns, Telephones, eic. [T, eI, He B 262 537
W Profit an Exchange Transaction A ERIEHTER 2 1] [i] m Fpairs and P T
i fncame Earned by way of dividends mnﬁi ot SaH 1866 1866| | T 17132 12110
Vil iscell Income TR 3T 33204 33655 Xl Other E o A e 26495 23359
v Tatal Ll 39205 47920 [Total i 175744 166493

3ISTSIUSh 03¥-30Y ANNEXURE - A

] e @d afeTa o v R T afEra Mame of the Bank 1 Sundarlal Sawiji Urban Co-op. Bank Ltd; Jintur
033-3¢ 033 W3- 033-n oW~y Head Office Address 1 Head Dffice, APMC, Market Yard, Jintur-43150%
WG| Wuge. Qe | Sdtede s | ye3w3y | wiucwy| 55943y | weiEdie s vey.ec List: Parbie
132963 foMe.c | IR @ WY AW HS 920394 | 33ow.o3| JUER.IY | (AR @i e 34y ]y | DateofRegistration #-PANBNKIOZ D, 90 12713965
4.0 Wia £ 9 | TR e Eo,00 ¥Y,00 wH.5 2 | FigW 98 we oo | No&Dateof RBLicence : UBDMH. 460 P DL& May 1986
qu.ce 5.0 |grETEE 4y, 00 I4.90 2%, 0 | Tl () Joec| Jurisdiction + Al the Districts of Maharashtra State
jo.00 .92 | SR Ee 90.00 o9y 39.3¢ | gae Tl go.00
Ho,00 93.9% | o 3 S, Wi dan s Jo,00 940,00 933.5% | WA FE 94o oo Ason 31 March 2024  (Figures in Lakhs)
TeE e T 30.2¢ o | Yorer i e e .00
Yo oo 3.4 | e = go.00 quo.co au.5 ¢ | e wif readte dagdide 934.cc|  ® No.ofBranches
qo.c0 263 | e, el 3 i 0,00 €0.94 we.c % | vy o wh 4,00 including H.0, 25
.00 39.3% | B 7 o T i * Membership Regular 25444
jo.eo 9%.9%, | W wd 3Y4.00 S s
9o.00 19, 8%, | H1HETETE T8 W Go.00 L
2450 3.5 | Wi [ - & Paid up Share Capital 625526
o oo ©.316 | TR Ee Yo.00 » Total Reser\fe_& Funds 2562437
I4o.co q319.15% | EFERT 930,00 ® Deposit Saving 2223664
H4. 00 99,63 | At wlie witem Yo,00
C it 5809.71
.60 4u.4y | I ST a J0.00 u e
ELR 14 3.90 | AHEREEHEA Yoo Fixed &6430.28
3400 21,42 | RTGS POS ATM issusr & 34,00 ® Advances Secured 4771876
Sarvice charges Unsecured 4032.69
f1.09 0.3 | TIFE G tae 9% of Priority Sector 49.86%
.00 33.6¢ | aifie afoft wd Yoo
400 9.3 | § At o e 4,00 ZEeREResin ek
oo 4. ¢o | TTfHE FATURD FH E@Y #.00 * Borrowing =
quc.ce|  939.¢y St AL fifme quo.cn o Investment 51400.77
oo o0 YRRy | Fe @ @400 » Overdues (Including 360421
F4.ce .43 | Bt aeg 9o,00
6% .28 | aiffee B Tse instaliment dues) {5.02%)
A4.00 9%, 4¢ | TR Thrgliug AT FEE 4,00 o Audit A
94,56 3¢.39 | TN dh M HOEeE 'Y 4o,00 ® Praofit for the year 181800
.00 4353 ;mﬁa‘é’ m?“eg\‘im o W00 o Staff Sub Staff 67
.00 IW.04 e 9 1 jo.00 T =
qo. oo 9¢.094 | ot @A @Y 34,00
Jeud.s|  930.39 |SWS AR (T A TR aR@edd) | #0962 Total Staff 239
99909344 | G0E¥C.EY | TPUT 99964.03 | 99093.¥Y4 | 9G0R¥LEY | THM 99959.03| = Waorking Capital 132957.90

Proposed Amendments of the Byelaws
Sundarlal Sawji Urban Co-op. Bank Ltd; Jintur

1) e SRR Wﬁ q® m, e KYC Sr. | Sr.No. of the Wording of the existing I Wording of the byelaw after | Reasons for amendment

FrEmE Frafia s hiden e s . No. | Byelaw byelaw dment

- . C o L] 5 (ix) To purchase and to sell Bonds, | Deleted frered daren aviashs e

2) HT Shares, Debentures, Scrips or AT A

=7, other forms of securities on

5 (xiv) behalf of constituents.

3) maﬂﬂmm?ﬁﬁm HTE, HT e, To carry on and to transact every

m 1SH/ lSG‘iﬁﬂﬁE’l’q’IW. kind of guarantee and indemnity

business on behalf of constituents.

4) AWEA €% sqgEnEl FEfE Teare .
AN WA e Hewldie w1 e [

. Provided that no member shall Provided that no member shall held frgreg diFem anfgsts weMTEN
EEiECEEaE Rt hold more than 1/5th of the total | more than 5% of the total Paid up Share | s amaEe
5) fefgem dm sgel ®am (0. T.P. mmiﬂ share capital of the Bank. Capital of the bank.

6) HiaTSern STeiedl Gl ®icd, THWH S 3, | s70

Bank may utilize an amount from | Bank may utilise an amount from Reserve | ford dimem apfasis gammwm

writwE= fgr . the Reserve Fund for purchase of | Fund for purchase of any assets with the | smsaarase
o . any assets with the prior . = ;
7 A gﬁm Fﬂm RT%F& A R permission of The Registrar and as PR plel(mlsj:n 0; Relss;rve Ban: ofindia,
Whats app : 902805 1400 F1e7 Heh #1271, per provisions of the MCS Act & | 35 WS!' 35 the Registrar and as per
\ . . Rules. provisions of the MCS Act & Rules.
8) e "PAN' 21 syamefi fds s sefar
Hﬁwﬂ%ﬁ%mmﬁ?ﬁm 4. | 58(d) Any dividend remaining undrawn | Any dividend remaining undrawn for ten | fiere e anfas® gamaR
9)  Feeered T aTEd EILG] ‘é\i:[, e ETETATA for three years after having been | years after having been declared shall be | smavmazs

declared shall be forfeited and
mﬂg{?&mﬁmw shall be carried to the Reserve
Fund of the bank.

transfeferred to the Depositor Educations
& Awareness Fund Scheme, 2014,




1. Regulatory Capital
a) C ition of
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..

As at 31/03/2023 (previous year balance sheet date) {Amount in ¥ crore)

h v Capital { in X crore) =
= Particulars Cu r Pravious Investments in India Investments outside India
No. Year Year o £ wo s - g
] - 2 7 Lgd Z 5
1) Common Equity Tier 1 capital (CET 1)* / Paid up share capital 178.20 16040 £ . L = -] g9 = o a 212 & T3 E
and reserves@ (net of deductions, if any) E g g s g n 2 =4 ) E . E 2 El= 2l EE g
e o 2 ) = =
i) Additional Tier 1 capital*/ Other Tier 1 capital@ = A 5 5 |23 2 25 'g § E E z E 3 g % E g g b =
= o ey > - =2 . S =i ot
i) | Tier 1 capital (i + i) 178.20 160.40 é g 3 g v %5 g| 9| & é g2 3 £ =il g
o = o - a
™) | Tier 2 capital 2162 20.04 S a g 7 2 g2 | 8 E
w} Total capital [Tier 1+Tier 2) 199.83 180.44 = id
vi) | Total Risk Weighted Assets (RWAs) 652,51 Go6.65| |Held to
vii) | CET 1 Ratio (CET 1 as a percentage of RWAs)* / Paid-up share 27.31% 26.44% Gross = 15766 1528 = g 16708 = g | 16794
capital and reserves as percentage of RWAs@ - - . .
wiii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 27.31% 26.44% Il;e:r-islon for - | a2 B ) B 1312 1 i B 342
r
ix) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 3.31% 3.30% ot
x) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital asa 30.62% 29.74% performing
percentage of RWAs) ¢
xi) Leverage Ratio* il il (NP1
%} | Percentage of the shareholding of Government of India State il Nill MNet 152.66 =| 2.16 - = -| 154.82 5 = = = 154.82
Government (specify name)s Sponsor Banks -
%01} | Amount of paid-up equity capital raised during the year 5.06 5.65 lable for = = -
Amount of non-equity Tier 1 capital raised during the year, Mill Mill Sale
i Z: W"I'f’t'? s B i o Gross 16418 - 1T | 1eaas 1 - | 16414
xiv, ve list7 as per instrument type {perpetual non-cumulative - " - = . . - g .
preference shares, perpetual debt instruments, etc.). I.ess._ = &6 6.8 6.56
[« ial banks (excluding RRBs) shall alse specify if the "m""'?”f‘”
instruments are Basel Il or Basel Il li depreciation
Amount of Tier 2 capital raised during the year, Nill Nill and NPI
of which Met 157.18 157.18 157.18
xv) | Give listE as per instrument type (perpetual non-cumulative - - -
preference shares, perpetual debt instruments, etc.). Held for = i =
Commercial banks (excluding RRBs) shall also specify if the Trading
instruments are Basel |l or Basel Il compliant, Aross To.93 = n = B T 1993 N o N 1993
Example: A UCB may disclose as under: LgE - B = B - Z N - B N = -
Current year Previous year va.ision for
Amount of Tier 2 capital raised during the year of which: Mil Nl depreciation
Perpetual Cumulative Preference Shares Mil il and NP
Redeemable Non-C ive Preference Shares Met 19.93 - - - - 19.93 = - = 19.93
2.  Asset liahility management = [~ =
Maturity pattern of certain items of assets and liabilities (Amountin X crore) | Total 336.73 -| 15.28 - - -| 352.01 - -l - -| 352.01
o o s |2
% w L |~ = 3 @ 3 |E )
w|a| 8|8 |22mBEn 2Bl lEotEiaf w _ Less 13.12 13.12 13.12
3 = S.age &5+ m E-m S o o £ = Provision for
E | 3|8 |§5l8zgfz28z258rea88 & i
2| e -] 35035 o £ 9T mgﬁgs = nan-
~ w = o s *|g i
© o | . g 2 2 g3 Iperformmg
Deposits | 7484 [1.07(12.20| 2.44 | 6.32 | 40.40 | 12943 |22552(44836] 151 | 268 |944.77| [ = T - - N T cee = T N T
Advances 2273|209 | 0.64 |5689| 7.84 | 10.26 | 28.75 |195.17| 61.32 |100.45|231.37 | 717.51 Provision for : i '
Investments = 7.00| 995 (1990 11.00 | 1.00 | 17.00 | 39.45 | 76.3%9 | 9.92 |322.40|514.01 depreciation
Borrowings - - = = = 3 = = Z = = and NP
Forelan === | . = : . : : : : Net 32976 -] 218| | | -| 33192 | | 3192
Currency
assets 4. Movement of Provisions for Depreciation and | Fluic Reserve (A tin % crore)
Forelgn - - - - - - - - - - - N Particulars Current Year | Previous Year
Currency i} Movement of provisions held towards depreciation on
ligbilities investments
a) Opening balance 2008 14.17
3. Investments : "
b) Add: Provisions made during the year 1.00 501
Composition of Investment Portfolio - As at 31/03/2024 (previous year balance sheet date)  [Amount in % crore) c) Less: Write off / write back of excess provisions il ol
Investments in India Investments outside during the year
India
7 p [ d) Closing balance 21.08 20.08
c |5 £ = _ Lo 2 il} Movement of investment Fluctuation Reserve
= E o _§ =R = = g 5 E a) Openingbalance 1246 11.46
g E E IE o g E é £ Ea E:‘“: EE g o i by  Add: Amount transferred during the year 1.00 1.00
£ i w @ g =| BT |EE = @ 219 = c)  Less: Drawdown
8 g P g & 3 5| =& |29 3 5E38 & h = :
3.4 T g 3 g £ £E3 1 e = d) Closing balance 13.46 12.46
2 & E ; g g 'u;ng. B g '% '§ i) Closing balance in IFR as a percentage of closing balance of
a il 3 e investments in AFS and HFT/Current category 6.81% 6.77%
rleld L 5. Sale and transfers toffrom HTM category
B P 1578 YY) TTET] The Value of Sales and transfers of securities to/from HTM category does not exceeds 5 per cent of
ross .S - : -l - - i -] - - - . : 5 R
he book value of investments held in HTM cate at the beginning of the year.
Less: Provision . -| 14.58 14 58 - 14.58 i € e - sy o 3 e
for non- Sr. Type Of Date of Date | Purchase | Purchase Sale Sale Profit /
performing No. Security Purchase | of sale Rate Price Rate Price Loss
investrments Nill
e 6. Non-5LR I t t portfoli
Net 168.99 -| 070 -- -| 18959 - - -|_16aig] S-Momauimvestaien: porgore !
= —— 5 : i) Mon-performing non-SLR investments (Amountin % crore)
Available for [P = = 5r.No. Particulars Current Year Previous Year
'Eale a) Opening balance 1458 13.00
froslsp — 19:':2 .00 20:?: 20::: b) Additions during the year since 15 April z 1.58
f:rss. 1ovisien ' B | o (. B 3 N T 7 2z c} Reductions during the above period - -
depreciation d) Closing balance 14,58 1458
and NP e) Total provisions held 14,58 13.12
Net 193.10 = = -l -| 7.00| 200.10 === = -| 200.10| 1. [ssuer composition of non-SLR investments (A in % crore)
= z = Sr. Issuer Amount Extent of Extent of Extent of Extent of
Held for 2l 3 : No.| Private ‘Below | U v | ‘Unlisted’
Placement | Grade’ Securities Securities | Securities
- - —— - — - 1 2 3| 4] 5 6] 7
e O — — - o @ @) @) ) (6) )
far & w e w s n i n - w
3 2 32 = =)
and NPI é:-g)‘ 3:-&!)-6:- E}- ::;:-E:-‘S“:-Eb-
Met = = = = = = = = IR - = .
= B = = a) | P5Us - - - - - - - - - -
Total 366.67 15.28 7.00| 388.95 agg.95| |b) |Fls = = £ 2 = = = = = =
c) | Banks 14.58 | 14.58 |- - - - - - -
Less: Provision - -| 14.58 -l - - 14.58 -l - - - 14.58 d} | Private = . L = - 5 - =
for “0'1‘_ Corporates
Performnng e) | Subsidiaries/ - |- -
IVESTRIAN:S: Joint Ventures
Less: Provision 458 E - z|l = = 4.58 == = - 4.58 1} | Others == T i = = = = = =
for
depreciation g} | Provision held | 14.58 |13.12 |- - - -
and NPI towards
Net 362.09 - o0 -] 7.00] 38979 | . BRETTRE depreciation
Total * 0.00|1.46 |- - - - - - - -
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b) Repo transactions {in face value terms) (Amount in X crore) NIL 8. Fraud accounts
d) Disclosure of transfer of loan exposures NIL Banks shall make disclose details on the number and amount of frauds as
well as the provisioning thereon as per template given below.
7.Asset quality -
a) Classification of advances and provisions held | Curren?t year Brevious yedr
o e e S T T e e = - | Number of frauds reported Mil 1
Standard _Non-Performing Total | [Amountinvolved in fraud (Zerore) Nil 0.024
Total Sub- Total NF'"' | Amount of provision made for such frauds (% crore) il 0.024
Standard | standard | Doubt | Loss | Performing | Amount of Unamortized provision debited from Nill il
Advances ful Advances | ‘other reserves’ as at the end of the year (% crore)
Gross Standard Advances and NPAs. : ! . .
Opening Balance 635.75 10.13 | 2849 40.77 676.52 | 9, Disclosure under Resolution Framework for COVID-19-related Stress
Add: Additions during the year 10.64 10.64 Format for disclosures to be made half yearly starting September 30, 2021  (Amounts in ¥ crore)
Less: Reductions during the year® | 12.22 12.22 [Typeof Exposure o accounts Of (A), OF (A} Of (A Exposure to
Closingbalance | 10.64 | 26.36 9| 3919 | Borrower classified as Standard | aggregate | amount | amountpaid | accounts classified
*Reductions in Gross NPAs due to: | consequent to debtthat |written off|  bythe as Standard
i) Upgradation 3.45 implementation of | slippedinto |during the| borrowers consequent to
i) Recoveries (excluding recoveries 8.65 resolution plan— NPAduring | half-year during the implementation of
from upgraded accounts) Position as atthe end of | the half- half- year resolution plan —
iii} Technical/ Prudential Write-offs 0.12 the previous half-year year Position as at the
iv) Write-offs other than those 0 (A) end of this half-year
under i} abovs [Personal 0 0 0 0 0
Provisions (excluding Floating I E?}am?;ra: B 0 0 0 0 0
| Provisions) persons”
Opening balance of provisions held 2.15 | 76.01 80.34 f"of which 0 0 0 ol 0l
Add: Fresh provisions made during 5.00 | MSMES
the year | Others 0.24 0 0 0.24 0
Less: Excess provision reversed/ 0.12 I Tolal 034 0 0 004 0
Write-off loans ;
Closing balance of provisions held 4,43 10.64 | 68.06 | 2.19 B80.89 85.32 10. Exposures
a) Exposure to real estate sector (Amountin X crore)
Net NPAs | Category Current Previous
OpeningBalance year Year
Add: Fresh additions during the year
Less: Reductions during the year | Direct exposure = s
Closing Balance
Floating Provisions a) Residential Mortgages —
Opening Balance Lending fully secured by mortgages on residential property that is £9.93 80.16
Add: Additional provisions made or will be occupied by the borrower or that is rented. Individual
during the year housing loans eligible for inclusion in priority sector advances shall (49.93) (51.06)
S ex 18 be shown separately, Exposure would also include non-fund based Priority Priority
ess: Amount drawn down (NFB} limits. Adv. Adv.
during the year
Closing balance of floating b) Commercial Real Estate -
provisions Lending secured by mortgages on commercial real estate (office 44.57 30.02
buildings, retail space, multipurpose commercial premises,
multifamily residential buildings, multi tenanted commercial
Technical write-offs and the premises, industrial or warehouse space, hotels, land acquisition,
recoveries made thereon development and construction, etc.). Exposure would also include
Opening balance of Technical/ non-fund based (NFB) limits;
Prudential written-off accounts
Add: Technical/ Prudential write- c) Investments in Mortgage-Backed Securities (MBS) and other
offs during the year securitized exposures —
Less: Recoveries made from |. Residential Nil il
previously technical/ prudential |. Commercial Real Estate il Nil
written-off
accounts during the year i} Indirect Expasure
Closing balance Fund based and non-fund-based exposures on National Housing Nil il
| Bank and Housing Finance Companies.
Ratios (in per cent) Current Year Previous Year L Total Exposure to Real Estate Sector 134.50 110.18
Gross NPA to Gross Advances 5.46% 6.03% b, Exposure to capital market NIL
Net NPA to Met Advances 0% 0%
Stoviston commpe o 206% 186% ¢. Unsecured advances
Banks shall disclose the total amount of advances for which intangible securities such as
b) Sector-wise Advances and Gross NPAs. (Amountsin X crore} charge over the rights, licenses, authority, etc. have been taken as also the estimated value of such
a Sector e e intangible collateral as per the following format. (A in % crore)
No. s Particulars Current Year | Previous Year
Outstanding | Gross | Per o | Outsmriding, Grég . Pafo of Total unsecured advances of the bank 40.32 38.30
Toal NPAs | Gross NPAs to Tatal NPAs | Gross NPAs to Out of the above, amount of advances for which intangible - -
Advances Total Advances Tofal Adiarices securities such as charge over the rights, licenses, authority, etc.
Advances in in that sector Have Baentaken
that sectar Estimated value of such intangible securities e i
i) | Priority Sector 11. Concentration of deposits, advances, exposures and NPAs Concentration of deposits
a) | Agricultureand 2.40 338 76.82% 5.56 236 22.45% LConcentration of deposits (Amount in % crore}
allied activities | Particulars Current Year | Previous Year
Advances to 18068 | 636 3.52% 7ses 1272 729% [ Total deposits of the twenty largest depositors 49.28 36,51
B industries sector | Percentage of deposits of twenty largest depositors to total 5.21% 4.11%
eligible as | deposits of the bank
priority Concentration of advances* (Amount in X crore)
sector lending | Particulars Current Year | Previous Year
cl | services 287.60 1442 5.01% 488 1278 L17% | Total advances to the twenty largest borrowers 123.34 114.41
d) | Personal loans 0 0 | 0 0 0 o | Percentage of advances to twenty largest borrowers to total 17.19% 16.91 %
Subtotal {i) 472.68 24.16 | 5.11% 475.90 27.36 5.75% | advances of the bank
Concentration of exposures** (Amount in X crore)
il} | Non-priority | Particulars ) B | Current Year | Previous Year |
Sector | Total exposure to the twenty largest borrowers/customers 152.48 132.02
al | Agriculture and 0.76 0.25 32.89% 0.75 0.37 49.33% I Percentage of exposures to the twenty largest borrowers/ 21.25% 16.81%
allied activities customers to the total exposure of the bank on borrowers/
b) | Industry 7.80 0.54 6.92% 1.97 0.49 24.87% Customers
e} | services 3471 291 8.38% 62.80 1.26 2.01% i Cancatroiin of ks
d) | Personal loans 201,57 11.33 5.62% 13505 | 11.29 8.36% T T OutentYear | PreviotsYear
Sub-total (i) 244.84 15.03 6.14% 200.61 | 13.41 6.68% | Total Exposure to the top twenty NPA accounts 2358 27.80
| Percen tage of exposures to the twenty largest NPA exposure 66.72% 68.18%
Total {1 +ii) 717.52 39.19 | 5.46% 676.51 | 40.77 6.03% to total Gross NPAs.
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12. Derivatives 15. Disclosure of penalties imposed by the Reserve Bank of India Nil
a) Forward rate agreement/interest rate swap (AmountinTcrore) fj 7" guenosres
Particulars Current Year | Previous Year | [ Particular CurrentYear | Previous Year
The notional principal of swap agreements i} Interest Income as a percentage to Working Funds 7.71% 8.08%
Losses which would be incurred if counterparties failed to fulfil i} Men-interest income as a percentage to Working Funds 0.29% 0.39%
their obligations under the agreements fii]) Elﬂstllﬂf DEDtD:;‘S . i-éx ::;z
. ; i iv) Net Interest Margin . 3
Collateral required by the bank upan entering inta swaps il Nil e Pmﬁ;fs T T e T
Concentration of credit risk arising from the swaps27 Vi) Return on Assets 1.37% 1.40%
The fair value of the swap book?28 vii} Business (deposits plus advances) per employee (in % crore) 6.96 6.19
viii)  Profit per employee (in  crore) 0.08 0.07
b) Exchange traded interest rate derivatives (Amountin % crore) ﬂm‘,’::fg;f;:{ggf: ,‘g;gg{‘of T T m ( inXcrore)
sr. No. Particulars Current Year |Previous Year | | Year 2023 | 2024 |
Notional principal amount of exchange traded interest [ Amount | 032 | 0.0 |
i) |rate derivatives undertaken during the year (instrument Nil Nil Marketing and distributi NIL
wise) i. Disclosures regarding Priority Sector Lending Certificates (PSLCS)  ----- NIL =----
Notional principal amount of exchange traded interest &L 1 - r. - .un.d cantihgencie
ii) de deriatves oietndin 318t March il Nil Provi: to Profit and Loss Account Previous Year Current Year
, , g ‘B8 ani 3L AT Provisions for NPI 5.91 1.00
-.{instrument wise) Provision towards NPA 5.32 5.00
Notional principal amount of exchange traded interest Drovision rade bows rds i Reome i 11.18 8.42
iii) | rate derivatives outstanding and not ‘highly effective’ Nil il Other Provisions and Contingencies (with details) 10.91 8.70
(instrument wise) 18. Payment of DICGC Insurance Premium ( in % crore)
Mark to market value of exchange traded interest rate Sr.No. Particutars Current Year Previous Year
iv) derivatives outstanding and not ‘highly effective’ il il i) Payment of DICGC Insurance Premium 1.22 1.23
{instrument wise) ii) Arrears in payment of DICGC premium - -
o . 19. Disclosure of facilities granted to directors and their relatives -—-- NIL —-
1. Quantitative disclosures 20. Earning Per Share
Sr. Current Year Previous Year EARNING PER SHARE (EPS) (AS20) :
No Particular Currency | Interestrate | Currency | Interestrate Particulars 31.03.2024 31,03.2023
T s o = = = = A | Amount used as numerator Profit 1818.00 1732.00
{MNotional Principal Amount)9 after tax { Rs. In lakhs)
i) For hedging Wil Nil il il B8 | Mominal Value of Share (RS. In lakhs) 1000 1000
|___ii) For trading Nil il Nil il € | Weighted Number of Equity shares used as 625526 598132
b) | warked to Market Pasitions [1] Nil Nl Nil Nil the d inator i T
1] Asset ) Ml Ll N il D | EPS- Basic & Diluted { in Rs.] 290.64 289.57
i) Liability (-) Nl.l N!I Nlrl N!I 21) LEASES (AS 19)
©) credit xposure (2] Ml il al il Particulars Current Year | Previous Year
d) |Likely impact of one percentage il Nil Nl Nil Future lease rental payable at the end of the year 384.97 409.55
change in interest rate (100*PV01) Not later than one year 44.78 45.43
i} on hedging derivatives il Nil Nil Nil Later than ene year and not later than five year 156.98 150.10
ii) on trading derivatives Nil il il il Later than five year 187.62 214.02
e} | Maximum and Minimum of Nil Nil Nil Nil Total of minimum lease payments recognized in the
100*PV01 observed during the year Profit and Loss Account for the year 47.60 47.76
i} on hedging il il il il Total of future minimum sub-lease payment expected to be
ii) on trading Mil Nil Nil Nil received under non-cancelled sub-lease il Nil
Sub-lease payments recognized in the Profit and Loss Account
13, Transfers to Depositor Education and Awareness Fund (DEA Fund) for the year Nil Nil
Transfer to Depositor Education and Awareness Fund Scheme, 2014 (DEA Fund) As on 31.03.2024 |s FMPEOICE BENERIT IR 1Y
asAinder : : The details as required by Accounting Standard 15 (A5-15) (Revised) = issued by 1CA|
(Amount in % crore) pertaining to Gratuity is as under: {Fig. in Crore]
Sr. Particular Current Year | F Year
Sr. Particulars Gratuity (Funded)
No. 31.03.2024 31.03.2023 No. 31.03.2024
Opening balance of DEA Fund as on 01.04.2023 553 4,70 1 Dleeount fate 5.95%
2. Add: Amounts transferred to DEA Fund during the year 2023-24 1.28 0.95 % Expected Return on plan assets £.95%
3. | Less: Amounts reimbursed by DEA Fund towards claims during 0.29 0.12 3. | salary escalation rate T 59 |
the year 2023-24 4 Reconciliation of opening and closing balance of the present value of
4, Closing balance of DEA Fund as on 31,03.2024 6.52 R the defined benefit obligati
i Present value of ohligation as at 1" April 2023 4.69
14. Disclosure of complaints i Interest cost 0.31
o) Summary information on complaints received by the bank from customers and from the Offices of il Current service cost 0.25
Ombudsman v Liability transfer in
Sr. Particulars Previous year | Current year :i g::f;::j:;dms T (0.69)
o 24 s il | Actuarial {gains) / loss on obligations 0.84
Complaints received by the bank from its customers viii | Present value of obligation as at 31" March 2024 5.40
1 | Number of complaints pending at beginning of the year Nil Nil 5 Reconciliation of of & closing balance of fair value of plan assets
2. Number of complaints received during the year 05 il i Fair value of plan assets as at 1" April 2023 7.11
3. Number of complaints disp 1 during the year 5 Nil i Expected return on plan assets 0.51
3.1 | Of which, number of complaints rejected by the bank Nil Nil iii Contributions 0.72
4, | Number of complaints pending at the end of the year il iv__ | Transfer from other entities -
Maintainable complaints received by the bank from Office of Ombudsman v Benefits paif:l (0.69)
5. | Number of maintainable complaints received by the 04 Nil wi__| Actuarial galn/ {lass) on plan 508l o.02
jpanion e ot el T a— -
5.1 jl 0f 5, number of complaints resolved in favour of the 04 Nil : Presenf value of obligations as ot 31" March 2074 i
. | bank by Office of Ombudsman - - o
- = = = i Fair value of Plan Assets as at 31" March 2024 7.67
[ Stie: number of complaints fesohvad through i N i | Assets / liability as at 31" March 2024 [2.27)
5.2 | conciliation/mediation/advisories issued by Office of 7 Expenses recognized In Profitant Loss Account
i gmbudsman i Current service cost 0.25
5.3 | Of 5, number of complaints resolved after passing of il Wil i TH | Intersstoost B 031
| Awards by Office of Ombudsman against the bank | Returnor Pan fesets (0.51)
6. | Number of Awards unimplemented within the Nil Nil iv Past Service Cost
| stipulated time (other than those appealed) v Net actuarial (gain) / loss 0.82
wi Expenses recognized in Profit and Loss Account 0.87
b) Top five g ds of compl received by the bank from ¢
G ds of ber of | Number of % increase/ Number of Of 5,
C laints, (i.e. lai C lai d in the I S ber of
complaints relating | pending at the | received ber of ling at complai
to) beginning of | during the complaints the end of | pending beyond
the year year received over the |  the year 30 days
previous year
1 2 3 4 5 (3
Current Year 23-24
Customers Service Nil Mil -100% Mil Nil
Loans & Advances Nill Nil -100% Nil il
her Nl i A00% il Ll If undelivered Please return to following address
Total 5 w Tréﬁf
Previous Year 22-23 6 m aaj m-: Qfﬁqu“-ﬁ m’
Loans & Advances Nil [ 3 ] 150% [ owil ] il s, el s, R 431509 5. goaoft (7ar.)
CiThnem e il | 3 | AT | Nl | i Hgraren wasll wdar - niu. ;G




